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VOS Online 
User Access Form

By signing this form the user agrees to the attached Online Institution Interface Terms and Conditions.  Note: All Fields Are Required To Be Completed. Form MUST be typed or printed in block capitals.


Education Provider Details

	Provider:  
     
	MOE ID: 
     


Personal Details
	First Name: 
      
	Surname:
      


	Date of Birth: 
      


	

	Position:
     
	Email Address:     
Note: Your email address may not exceed 40 characters.



	Phone:

     

	Extension:   
      

	User ID:    
     
Note: Your User ID must be 8 - 15 characters, containing at least one letter A-Z) and one number (0-9).
	Do you want to receive an email each time files are ready to be accessed?  Yes 
 FORMCHECKBOX 
 
No
 FORMCHECKBOX 



Signature:




           Date: 

Manager Authorisation for User Access

Manager’s Name:           
Does the above staff member have authorisation to be added to the StudyLink Contact List?  

Yes 
 FORMCHECKBOX 
 


 No
 FORMCHECKBOX 

Manager’s Signature:





       Date: 

 
Please send your completed form to the StudyLink Helpline as a scanned attachment to studylink_helpline@msd.govt.nz.  If you have any questions, call 0508 885 885.

VOS Online Terms and Conditions

1. Statement of Purpose 

1.1. The Online Institution Interface is intended to enhance the transfer of information between StudyLink and Education Providers by offering a service which will be faster, more transparent and more accurate than that currently offered.  It is not intended to have any adverse affect on any systems used currently nor the way Verifications of Study are managed or formatted.
2. Services and Obligations

2.1. StudyLink will provide robust and reliable ongoing service

2.2. StudyLink will provide ongoing support and training to ensure users have a high degree of comfort with the application
2.3. StudyLink will regularly monitor the Online Institution Interface service 

2.4. StudyLink will maintain and manage access channels and administration
2.5. Each user who requires access to the service will need to complete an individual user request form and complete training before access will be authorised

2.6. The Provider will use the service appropriately as per the conditions within this document and the training guidelines
2.7. The Provider will ensure that only those authorised will use the application and that they will take responsibility for the maintenance and security of their password.
2.8. The Provider will advise StudyLink of any staff changes which will impact on the use of the application
2.9. The Provider will have Internet services and applications in place to allow the operation of this service and will be responsible for their ongoing Internet access and maintenance
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